Tech Tip Tuesday—March 6, 2018

Last Reminder: Livery Coach User Meeting in Las Vegas—and please RSVP!

Next week is the LCT Show in Las Vegas! As mentioned in previous tips, we will be having a user
meeting the Sunday before this show—this year that means Sunday, March 11", from 2pm to 4pm in
Coral AB in the North Convention Center at Mandalay Bay. This meeting is open to all Livery Coach
customers, and we encourage you to attend, but we really need a headcount. (If you have already
RSVP’d, no need to let us know again...we have heard from quite a few of you.)

We don’t have a long formal agenda for this meeting—so be ready for some group discussions.

Please RSVP with the names of the attendees to news@liverycoach.com.

Thanks!

P.S. There will be no Tech Tip next week as we (and many of you) will be at the show.

Who's logged in to my system right now? What modules do | have?

Have you ever tried to log in to Livery Coach and gotten a “too many users” message? Or, have you ever
been a little unsure about what modules you have or don’t have?

Your system can show you this information at a glance.

Simply navigate to Help... About Livery.

Help Log Out
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In addition to the “What’s New?” tab, the “Purchased Features” tab shows what modules you have, and
how many user licenses you have. Additionally, if you have any temporary rented licenses, you will see
that here too, as well as when they expire.
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Livery Coach Software

Build Version 1.40.6.010 Copyright 2018 Livery Coach Solutions, LLC

01/29/2018

Call (610) 296-7800 for technical support
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User Licenses 7

Additional Licenses 002 [Expires After 03/05/2018]
Flightview Flight Verification and Tracking Module YES
GPS Vehide Tracking Module MO
Credit Card Processing Module YES
Two-Way Messaging Module YES
Livery Coach Mobile Integration YES
Bonus Program,Freguent Flyer Module YES
Integrated Mapping Module YES
Group Manifest Importing Module MO
ACT! Excel Export Module YES
Affiliate Connect (DEEM) YES
Google Maps License YES
GPS To Map YES
GMet (GRIDD) YES
App Launched Date/Time: [ Mar 01, 2018 17:20 ] Refresh ‘ | g” Ok

The “Active Users” tab shows you how many people are currently logged in to the system, and if you
click on the tab, you can see their Livery Coach user name, the Computer Name, when they logged in,
how long they have been logged in, and what version of who is logged in to the system. (Note: if you
see someone on an older version than everyone else, it means they are not accepting the updates,
which is not recommended! Please take the updates!)
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rI.I_rw:r Name Computer Name Active Date Time Duration Terminate/LogOut Version
Bozo Clawn DAVID-W 500 03022018 12:48 1mi 1.41.6.13
David Hirsch DCH-W530 03/01/2018 16:59 15h 50m L41L7.3
Last Refresh Date/Time: [ Mar 02, 2018 12:49:24 ] Auto Refresh After: 25 second(s)
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